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5. The CCR Database
• WARNING 

Access to the IP Office Customer Call Reporter database should only be done by persons with MS-SQL experience.
Avaya does not accept any liability or responsibility for lose of data or other problems resulting from direct
database access. 

The tables and fields shown here and their relationships are only examples. The database is liable to change and differ
between different IP Office Customer Call Reporter versions. 

5.1 Database Part 1
• WARNING 

Access to the IP Office Customer Call Reporter database should only be done by persons with MS-SQL experience.
Avaya does not accept any liability or responsibility for lose of data or other problems resulting from direct
database access. 
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The CCR Database: Database Part 1

5.2 Database Part 2
• WARNING 

Access to the IP Office Customer Call Reporter database should only be done by persons with MS-SQL experience.
Avaya does not accept any liability or responsibility for lose of data or other problems resulting from direct
database access. 
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5.3 Database Part 3
• WARNING 

Access to the IP Office Customer Call Reporter database should only be done by persons with MS-SQL experience.
Avaya does not accept any liability or responsibility for lose of data or other problems resulting from direct
database access. 
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The CCR Database: Database Part 3

5.4 Database Part 4
• WARNING 

Access to the IP Office Customer Call Reporter database should only be done by persons with MS-SQL experience.
Avaya does not accept any liability or responsibility for lose of data or other problems resulting from direct
database access. 


